
Accelerate innovation with
Azure AI Insights

What steps are 
your company 
taking to better 
enable the 
deployment of 
Al capabilities?

Amid today’s constraints, organizations need to optimize 
technology investments to amplify what they can do and 
ultimately achieve

Guaranteed speed at any scale

Latency
Real-time access with 
<10 ms read and write 

latencies backed 
globally by SLA

High Availability
Financially-backed SLAs 
for millisecond read and 
write latency at the 99th 
percentile and 99.999% 

high availability

Throughput
Turnkey multi-master 

writes and data 
distribution to any Azure 

region is enabled by a 
click of a button

Consistency
Independently and 

elastically scale storage 
and throughput across 

any Azure region

Increasing Al investment

Upgrading our existing applications to the next version that includes Al capabilities

55%

55%

45%

45%

Hiring more development talent

Buying new applications that include Al capabilities

Using prebuilt, configurable Al services rather than developing from scratch

Leveraging partners to implement more use cases

Cloud AI services
Faster time to value

Traditional Al investments
Longer time frame

Expected benefits from Azure Al services adoption

Companies looking to get started with Al should focus on
5 primary use cases where Al's value has been proven

67% greater options of 
potential Al capabilities 
and functions

67% faster 
deployment time

66% better support 
and troubleshooting

60% greater scale of 
implementation across 
multiple apps

48% less reliance 
on specialized 
development skills

Knowledge mining
Content search
Product discovery optimization
Augmented intelligence

Speech transcription and analytics
Call transcription and analysis
Multimedia content captioning
Conversation transcription

Machine translation
Real-time speech translation
Document translation
Web localization

Conversational Al
Customer service assistant
Language understanding
Voice control

Document process automation
Document analysis
Claims management and automation

Of companies agree that Al capabilities are readily 
accessible to their business if they want them

Of companies agree that every application 
could benefit from some sort of Al

77% 73%

61%

65%

What do you believe are the top business 
benefits that more effective implementation 
and use of Al in applications can drive for 
your business?

More effective implementation of Al through cloud Al 
services will drive positive outcomes for customers, 
employees, and the business

50% better customer 
experience

47% revenue growth

48% increased
business agility

48% increased 
automation

47% increased
employee productivity
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