
We help businesses, like 
yours, boost their 
productivity and make the 
shift to hybrid work with 
proven solutions that lead 
to customer success! 

345$ %

¹ ² ³ Forrester Consulting, “The Total Economic Impact™ Of Microsoft Teams For Frontline Workers,” commissioned by Microsoft, July 2022. Results are for a composite organization   
based on interviewed customers. https://aka.ms/TEI_FLW_Industry.
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345% ROI by deploying 
Microsoft Teams for frontline 
workers over 3 years²

2.7M $9.1M
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USD $2.7 million increased 
revenue from better customer 
experiences over 3 years¹

Let us show you how you can gain a holistic view of performance in real time to make data 
driven decisions by connecting your distributed workforce with Microsoft Solutions. 

USD $9.1 million recouped from 
improved frontline manager 
working time over 3 years³

Obtain critical insights from the 
frontline by enabling the frontline 
to use meaningful self-service 
analytics with built-in AI to make 
informed decisions while giving 
decision-makers a holistic view of 
frontline performance

Track task execution in real-time 
at a specific frontline location 
for managers or across locations 
for corporate. 

It’s time to let go of legacy systems and practices.  

Tap into frontline worker 
insights and quickly 
gather information and 
feedback from your 
frontline workforce. 

Optimize business processes through 
real time data-driven insights
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