
Microsoft Viva 

Increase employee productivity and retention while 

improving business outcomes

Ready to learn more?

Connect with us today to see how we can help you reimagine your 

employee experience. 

Deliver robust employee experiences that improve 

employee performance, productivity, and retention

Source: Forrester Total Economic Impact of Microsoft Viva, 2022, https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE56D0e

50%

Reduction in onboarding 

time-to-full productivity 

75%

Reduction in content and 

expert discovery effort

20%

Reduction in employee 

attrition 

Improve business outcomes and ROI while accelerating 

time to market and increasing revenue

327%
ROI

Microsoft Viva drives employee satisfaction, engagement, loyalty, and 

trust, derived from a stronger sense of accomplishment and belonging.

$13.1M
Improved employee 

retention

Three-year 

cost benefits

$9.3M
Improved 

productivity

$1.6M
Improved business 

outcomes

“We will be able to directly monetize the knowledge objects that 
we are creating with Viva. We will also be able to increase our 
billable hourly rate by 20%.” –CEO, Real Estate

“Viva is a front door to everything. We’ve realized 
improvements to employees’ personal well-being, their 

ability to deliver, and company outcomes overall.”
– Product Owner, CPG

People at the center

Productivity & collaboration: email, chat, mobile, video, messaging

Insights & 

wellbeing
Physical, mental, financial, 

nudges, feedback and 

sentiment

Purpose & 

alignment
Mission, goals and 

outcomes, achievements 

and recognition

Knowledge & 

expertise
People and experts, 

documents and content

Culture & 

communications
News, events, company 

resources, communities

Learning & 

development
Learning and coaching 

onboarding, lifecycle 

moments, talent mobility
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