
Understand your customers

Personalize your customer experience and empower sales by 
providing the best leads with Microsoft Dynamics 365 Marketing

Own your customer relationships 
with Microsoft Dynamics 365 
Customer Insights

Real-time lead nurturing

Generate more demand

Personalize every experience

Collaborate in a snap

Design and deliver the right content

Experiment to increase engagement

Close faster and build loyalty 

Continue the conversation

Improve effectiveness

Unify your customer data in 
360-degree enriched views

Honor customer consent

Get predictive insights at 
your fingertips

Use advanced analytics at 
limitless scale

Pinpoint your audience

ROI

Do More With Less: Customer Experience

SavingsEfficiency

With Dynamics 365 Sales 
over three years�

Cost savings relative 
to Salesforce�

For sellers when collaborating 
with Dynamics 365 Sales� 

A single, unified stack

Microsoft 365 Microsoft Dynamics 365

Microsoft Power Platform

Microsoft Azure

Identity, security, management, and compliance

¹”The Total Economic Impact ™ of Microsoft Dynamics 365 Sales,” 2022. Results are over three years for a composite organization based on interviewed customers.

²Ibid.
3Microsoft internal research, September 2022. Savings estimated based on US pricing for Salesforce and Microsoft offerings as published on their websites. 

Contact us to take the next step!


